16 DIRECTORY LISTINGS
16.1 Directory Listings
16.1.1 Directory Listings-General Information
Review the appropriate GSST Tariffs, Section A6 for the regulations and types of listings that are available in each state.

This document provides USOC and FID information that must be included on the Resale form when ordering Listings. Refer to Volume 1, Directory Listing Section of this guide for instructions on entering customer listing information and the Table included at the end of this Section of the Guide which provides additional information relative to List Codes and how to map the Listing Instruction Codes to the USOCs included here.

All Standard Listings will show an address and telephone number in the Telephone Directory. In some of the examples shown following each Listing Type Description, the address and telephone numbers are omitted. Exception with this will be listings that require addresses and telephone numbers to be in the example to give an accurate idea of what the listing will look like in the telephone directory.
16.1.1.1 DIRECTORY Restrictions

· GSST Tariff A6 Requirements

· Directory Assistance Database

· Capitalization, Alphabetization, Punctuation and Spacing Rules

16.1.1.2 ORDER REQUIREMENTS FOR DIRECTORY LISTINGS

· Listings Format

· Alphabetical Listing Identifier (ALI)

· Listed Address Format & Construction

· Service Address Format & Construction

· Listing Instruction Codes

· USOCs (IA)

· FIDs (IA)
16.1.2 Business Listings/Listed Name (LN)
Generally a business listing consists of a name or dual name, a designation descriptive of the subscriber's business if not self-explanatory, the address and the business telephone number. The main listing is ordinarily the name of the individual, business or corporation, which contracts for the service, or the name under which a business is regularly conducted. There is no USOC required in the Feature Field of the Resale form to represent the first or main listing on a Billing Account Number unless the listing is Non Listed or Non Published.
	EXAMPLE: 

	
 


	Appearance on LSR 

	Appearance in Directory 


	Smith; Grocery 

	Smith Grocery 



	


16.1.3 Business Additional Listings (AL, XL)

An appropriate USOC must be included in the Feature Field on the Resale form for each Additional Listing ordered on the Directory Listing form. Any listing other than the main listing is considered an Additional Listing. This rule applies for additional listings to be provided at no charge and those to be billed. Select the appropriate USOC based on the type of Additional Listing and if it is to be provided at no charge or must be billed. Some listings are not provided at no charge regardless of the number of lines the customer has on an account. For example a Cross Reference Listing or Alternate Call Listing has no companion USOC that is rated at no charge because all of these listings must be billed.

If the feature field is not available, such as on an electronic request for REQTYP J, ACT R, and if a no-charge additional listing is being requested, then the LSR should be submitted manually. Populate the Remarks field on the LSR form with an explanation of why the listing is being requested at no charge. Example: "Use FLT USOC for additional listing. Free listing for 2nd line on account."

The G.S.S.T (tariff), section A6.1 provides guidelines as to how many listings are provided at no charge, according to the number of lines, trunks, or NAR'S on the account.

	EXAMPLE: 

	
 


	Appearance on LSR 

	Appearance in Directory 


	Clarke; Motorcycles 

	Clarke Motorcycles 



	


16.1.4 Residence Listings/Listed Name (LN)

Generally, a residence listing consists of a surname, given name or dual name and/or initials, the address, and the telephone number.

	EXAMPLE: 

	
 


	Appearance on LSR 

	Appearance in Directory 


	Jones, Mary  

	Jones Mary 



	


16.1.5 Residence Additional Listings (AL)
Any listing other than the first or main listing on a residence account is considered an Additional Listing. A USOC must be entered in the Feature Field of the Resale form for each listing other than the first or main listing. Select the USOC based on the type of Additional Listing requested on the Directory Listing form. 

If the feature field is not available, such as on an electronic request for REQTYP J, ACT R, and if a no-charge additional listing is being requested, then the LSR should be submitted manually. Populate the Remarks field on the LSR form with an explanation of why the listing is being requested at no charge. Example: "Use FLT USOC for additional listing. Free listing for 2nd line on account."

The G.S.S.T (tariff), section A6.1 provides guidelines as to how many listings are provided at no charge, according to the number of lines, trunks, or NAR'S on the account.
	EXAMPLE: 

	 


	Appearance on LSR 

	Appearance in Directory 


	Roberts, Laura  

	Roberts Laura 



	

	16.1.6 Non-Published (Private) Listing (NP)


A non-published listing is not listed in either the alphabetical section of the directory or directory assistance records. See the Tariff for the situations where Non Published listings are provided at no recurring charge. Enter the appropriate USOC in the FEATURE field of the Resale Service (REQTYP E) or Port Service (REQTYP M) form when including listing instructions to order a Non Published Listing.
	EXAMPLE: 

	 


	Appearance on LSR 

	Appearance in Directory 


	Sanders, John  

	Does not appear in Directory 


	
 

	Not available in Directory Assistance 



	

	16.1.6.1 Non-Published Listing with no recurring charge


Customers are eligible for a non-published listing with no recurring charge when the following criteria are met:

· Must have other listing(s) in the exact same exchange, with the exact same listed name on an existing CSR billed to the CLEC submitting the LSR. 

When the criteria above are met and the customer wishes a non-published listing with no recurring charge the customer should include the following information to uniquely identify the request:

ELMS6 / ELMS10 

· If requesting NP3 (non-published listing with no recurring charges), populate EOS with the other listed service telephone number
· System verifies eligibility

· NP3 is not required in the feature section

16.1.7.1 Non-Listed (Semi-Private) Listing (NL)
A listing that includes instructions to make it Non Listed is not listed in the alphabetical section of the directory, but it is in the directory assistance records and will be furnished upon request of any calling party. Enter the appropriate USOC in the Feature Field of the Resale form when including listing instructions to order a Non Listed Listing.

	EXAMPLE: 

	 


	Appearance on LSR 

	Appearance in Directory 


	Roberts, Lou 

	Does not appear in Directory 


	
 

	Available in Directory Assistance only 



	


16.1.8 Additional Main Listings (AML)
Additional Main Listing is provided as outlined below: See A6 tariff for restrictions on directory listings, and for guidelines on when listings are provided at no charge. There is no USOC required for an Additional Main Listing.
NOTE 1: In Eastern states (GA, FL, NC and SC): An AML may be established where it is appropriate to provide the end user with a no charge listing, except that AMLs are not allowed on PBX accounts and AMLs are not allowed on Facility Based listing only accounts. The AML requires a YPH with the same ALI code.

NOTE 2: In Western states (KY, TN, LA, MS, AL): AMLs are only provided for Ringmaster listings, so AMLs should only be found on accounts where Ringmaster service is provided. AMLs are not allowed on Facility Based listing only accounts. A YPH is not provided with the AML.

NOTE 3: The floated TN on an AML cannot be the same as the main TN. 
16.1.9 MISCELLANEOUS LISTING

16.1.9.1 ALTERNATE LISTING (AC) 
An alternate listing may be provided to the subscriber for the purpose of directing calling parties to other telephone numbers. Examples of Alternate Call Listings include listings that include the statements, “If No Answer Dial” and in some states, “Nights, Sundays and Holidays, dial”. Enter the USOC in the Feature Field of the Resale form when ordering Alternate Call Listings. There is no USOC to provide this type of listing free because it must always be billed.

	EXAMPLE: 

	 


	Appearance on LSR 

	Appearance in Directory 


	Andrews; Van Lines 
3982 Samson Way 877-1234 
Nights Sunday & Holidays  

	Andrews Van Lines 
3982 Samson Way 877-1234 
Nights Sunday & Holidays 877-4322 



	


16.1.9.2 CROSS REFERENCE LISSTING (CR)
A Cross Reference Listing provides a listing of a residence or business name and refers the caller to the new or correctly spelled listed name. This may be used when the name of a business is changed or when a name is spelled other than the more common spelling. Enter the USOC in the Feature Field of the Resale form when ordering a Cross Reference Listing.

	 

	EXAMPLE: 

	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	BUS 

	Long; Lumber Co See South Lumber Co  

	Long Lumber Co See South Lumber Co 


	RES 

	Regis, Gary See Regas Gary 

	Regis Gary See Regas Gary 



	


16.1.9.3 DUAL NAME LISTING (LN, AL, XL)
A Dual Name listing may be furnished as a main or additional listing for Business or Residence subscribers. Dual Names may include the names of two persons or a persons name as well as their nickname or another name they are known by. When a Dual Name Listing is the main or first listing on an account there is no USOC to be entered on the Resale form. When a Dual Name Listing is an additional listing on a Business or Residence account enter the appropriate Additional Listing USOC in the Feature Field of the Resale form based on the USOC Table attached to this Section.
	 

	EXAMPLE: 

	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	O'Neal, John & Mary 
Smith, J H (Johnny)  

	O'Neal John & Mary
Smith J H (Johnny)  


	BUS 

	Keyes; Kenny (Joe) CPA 
Motors; Bill & Joe  

	Keyes Kenny (Joe) CPA 
Motors Bill & Joe 



	


16.1.9.4 EMERGENCY SERVICE LISTING (E911, B911, SALI) (LN)
A 911 telephone number listing must be listed along with a non-emergency telephone number for emergency agencies. No charge applies for either listing. When these listings are entered as Additional Listings on an account enter the USOC FLT (Free Additional Listing) in the Feature Field of the Resale form.
	EXAMPLE: 

	 


	Appearance on LSR 

	Appearance in Directory 


	Lakeview 911 

	Lakeview 911 



	


16.1.9.5 FOREIGN LISTING (FL, FAC, FCR, FSPL)
A listing in the AT&T Southeast Region directories outside the subscriber's local exchange may be furnished. The listing is subject to rates and regulations applicable to the directory in which the listing appears. Select the USOC from the USOC Table provided in this section based on the type of Foreign Listing requested. Enter the USOC in the Feature Field of the Resale form.

	 

	EXAMPLE: 

	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	Jackson, Jerry
3270 Tyron
Birmingham 321-6530 
FDN Decatur AL 

	Jackson Jerry 
3270 Tyron 
Birmingham 321-6530 
(This listing will appear in Decatur Directory) 


	BUS 

	Holt; Appliance 
560 Kotter
Mobile 476-4973 
FDN Montgomery AL 

	Holt Appliance 
560 Kotter 
Mobile 476-4973 
(This listing will appear in Montgomery Directory) 



	


16.1.9.6 MOBILE TELEPHONE (LN)

Refer to the Tariff for the rules and regulations regarding Mobile Telephone Listings. A Carrier, a Cellular Carrier, a Radio Common Carrier, or a Paging Company, may be furnished a listing for their clients for a specified rate. See the USOC Table in this Section for the USOC for Mobile Telephone Listings. Enter the USOC in the Feature Field of the Resale form.

	 

	EXAMPLE: 

	 


	 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	Hines, Tommy  

	Hines Tommy 


	BUS 

	Smith; Brothers 

	Smith Brothers 



	


16.1.9.7 Optional Calling Plan Listing (LN)

A subscriber of two way or inward Optional Calling Plan (OCP) may be furnished a foreign listing text of “No Charge for Calls Dialed Direct to This Number From (name of exchange). Enter the USOC in the Feature Field of the Resale form when this type of listing is entered on the Directory Listing form.

	 

	EXAMPLE: 
	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	Bates, Howard  

	Bates Howard 
No charge for calls dialed direct to this number from Birmingham  


	BUS 

	Skyline, Motors 

	Skyline Motors 
No charge for calls dialed direct to this number from Mobile  



	


16.1.9.8 RINGMASTER® SERVICE LISTING/ADDITIONAL MAIN LISTING (AML) 

One listing for each RingMaster® service number will be furnished on a listed or non-listed basis at no charge to the subscriber. A business customer with RingMaster® service is entitled to an Additional Main Listing (AML) when the additional number is to be listed in the white and yellow pages. When an additional listing is ordered enter the USOC at no charge in the Feature Field of the Resale form. ®Registered Service Mark of BellSouth Corporation (now AT&T South)

	 

	EXAMPLE: 
	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	Smitherman, Sara  

	Smitherman Sara 


	BUS  

	Tyler; Fence 

	Tyler Fence 



	


16.1.9.9 SPECIAL TEXT LISTING (BUSINESS) (SPL)

A special text listing provides instructions for directing incoming calls after hours, during specific time periods or information for a specific service/department. A special text listing does not include a telephone number and must be followed by at least one other listing, which does include a telephone number. Example: For the Following Zip Codes 30506 30408 30532. Enter the USOC found on the table in this section in the Feature Field of the Resale form.

	EXAMPLE: 
	
 


	Appearance on LSR 

	Appearance in Directory 


	For the following Zip Codes 30506, 30408, 30532 

	For the following Zip Codes 30506, 30408, 30532 



	


16.1.9.10 STYLIST SERVICE LISTING (LN, AML, AL, XL, AC, ASL, CR, JU, FL, FAC, FCR, FSPL, SPL)

Where available, a subscriber may request to have the assigned telephone number listed in the directory using upper case alpha characters and/or numeric characters in lieu of standard numeric characters. Stylist service is not exclusive to any single subscriber. The letters “Q” and “Z” are not available nor may the “#” or “*” symbols be used. The digits “0” or “1” may not be used to represent the letters “O” or “I” in a Stylist service listing.

	 

	EXAMPLE: 

	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	Walker, Linda 297-Home 

	Walker Linda 297-Home 


	BUS 

	Donz; Taxidermy 297-Fish 

	Donz Taxidermy 297-Fish 



	


16.1.9.11 TELEPHONE ANSWERING SERVICE LISTING (AL, ASL, XL, LN)

A client of a telephone answering service may list the telephone number of the answering service with his name, or business name at the specified rate.

	 

	EXAMPLE: 

	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	Jones, Lance, Dr 

	Jones Lance Dr 


	BUS 

	Skip Plumbing 

	Plumbing Skip 



	


16.1.9.12 TITLE & SUFFIXES (LN, NP, NL, AML, AL, XL, AC, ASL, CR, DB, DBP, DS, DSP, DL, DLB, FL, FAC, FSPL)

Review the tariff to determine when a charge applies for Titles and Suffixes. A title of address that precedes a name, such as Mrs., Rev., Capt., may be included in a residence, business or personal name listing. A professional designation or educational degrees, such as MD, CPA, CREA, or JP are suffixes that may be included at the end of a business personal name listing. Lineal descent, such as Jr., Sr., and III, may be included in residence or business personal name listing as a suffix. A maximum of 3 titles and/or suffix are allowed per each residence or business personal name listing. When there is a charge, enter the USOC from the table in this section to the Feature Field of the Resale form.

	 

	EXAMPLE: 

	 


	
 

	Appearance on LSR 

	Appearance in Directory 


	RES 

	Randall, John J + Col 

	Randall John J Col  


	BUS 

	Mills, Joseph + Judge 

	Mills Joseph Judge 



	


16.1.9.13 976 & N11 SERVICE LISTINGS (LN)

The phrase “Charges Will Apply” will be included at no charge. Find the USOC in the table found in this section and enter it in the Feature Field of the Resale form when ordering a 976 or N11 Service Listing that includes this phrase.

	EXAMPLE: 

	 


	Appearance on LSR 

	Appearance in Directory 


	Brunswick; Pools 

	Brunswick Pools 297-5643 
Charges will apply 



	


16.1.9.14 JOINT USER LISTINGS (JU)

Joint User is the provisioning of telecommunications services to two (2) or more otherwise, unrelated end users via a single telecommunications system.

Joint User Service is available in Louisiana only until November 1997. At that time customers must convert to Shared Tenant Service (CML). It is available for new installations, relocation’s, transfers of service or additions of lines or trunks, not to exceed a total of five (5) Joint Users. Refer to the tariff for rules and regulations.

	EXAMPLE: 

	 


	Appearance on LSR 

	Appearance in Directory 


	Jones; Florist 

	Jones Florist 



	


16.1.9.15 Restrictions for Joint User

Permitted in connection with the following:

· Business customers only

· Business individual flat and measured rate services

· PBX flat or message rate service

· Hotel PBX

Not permitted in connection with the following:

· Party Lines

· Foreign Exchange Service

16.1.9.16 SHARED TENANT SERVICE (CML)

Shared Tenant Service is the provisioning of telecommunications services to two (2) or more otherwise, unrelated end users via a single telecommunications system. A customer who requests a listing that qualifies as a shared tenant listing (or Client Main Listing - CML) is subject to all the conditions of the STS tariff. Shared Tenant Service is available in AL, FL, GA, MS, NC, SC and TN (not valid in LA). STS customers are provided a yellow page heading. 

16.1.9.17 Restrictions for STS

· Service may not be suspended (vacation)

· Service not allowed on Foreign Exchange Service

· Service not allowed on Remote Call Forwarding

	EXAMPLE: 

	
 


	Appearance on LSR 

	Appearance in Directory 


	Jackson; Oil Co 

	Jackson Oil Co 



	


16.1.10 Designer Listings

This service is only available to residence customers. One Designer Listing option per customer listing is allowed with the exception of a Designer Line option which may be subscribed to in addition to the other Designer Listing options. Designer Listing options will not appear on directory assistance records, but will only be reflected in the published directory.

Enter the USOC/s based on the USOC table provided in this section in the Feature Field of the Resale form when any of these listings are included on the Directory Listing form.

16.1.10.1 DESIGNER BOLD (DB)
A directory listing that provides for a bolder print or heavier type of the subscriber's name, address and telephone number.

	EXAMPLE: 

	
	Appearance on LSR 

	Appearance in Directory 


	Van* Husen, Eric 

	Van Husen Eric 



	


16.1.10.2 DESIGNER BOLD PLUS (DBP)
A directory listing that provides for a bolder print or heavier type of the subscriber's name, address and telephone number plus additional space with a ruled line above and below the subscriber's listing information.
	EXAMPLE:
	

	Appearance of LSR
	Appearance in Directory

	James, Sara


	___________

James Sara

___________


16.1.10.3 DESIGNER SCRIPT (DS)

A directory listing that provides for the subscriber's name, address and telephone number to be printed in script, which depicts a stylish writing of the listing information.
	EXAMPLE:
	

	Appearance of LSR
	Appearance in Directory

	Abbott, Lou


	___________

Lou Abbott

___________



16.1.10.4 DESIGNER SCRIPT PLUS (DSP)

A directory listing that provides for the subscriber’s name, address and telephone number to be printed in script, which depicts a stylish writing of the directory listing plus additional space with a ruled line above and below the subscriber's listing information.
	EXAMPLE:
	

	Appearance of LSR
	Appearance in Directory

	Jenkis, Bob


	___________

Jenkins Bob

___________


16.1.10.5 Designer Line Options

There are three Designer Line options, Designer Line Standard, Bold Designer Line, Script Designer Line. Each Designer Line option purchased cannot exceed one printed directory line. A maximum of three (3) Designer Lines may be purchased per directory listing. Enter the USOC/s in the Feature Field of the Resale form when any of these options are included on an order. 

16.1.10.5.1 Standard (DL)

An extra line of text that provides information in addition to the standard listing information (name, address, telephone number) such as location, affiliations, social/civic positions held, volunteer services, etc. It could also include statements of descriptive nature such as interest, profession, or personal information.

	EXAMPLE: 

	
 


	Appearance on LSR 

	Appearance in Directory 


	Martin, Charles 
Bass Fisherman 

	Martin Charles 
Bass Fisherman 



	


16.1.10.5.2 Bold (DLB)

Same as standard with text printed bolder or heavier type. 

	EXAMPLE: 

	
 


	Appearance on LSR 

	Appearance in Directory 


	Ross, Betsy
Needlepoint 

	Ross Betsy 
Needlepoint 



	


16.1.10.5.2.1 Script (DLS)

Same as standard with text typed in script, a stylish writing form.
	EXAMPLE:
	

	Appearance of LSR
	Appearance in Directory

	Salter, Ben

Roll Tide


	Salter Ben

Roll Tide


16.1.11 Listed Address - General Information (LA)

All Standard listings will show an address unless the customer requests the address be omitted (refer to the Listing Instruction Codes Table for instructions on how to omit the address).

If the listed address exceeds 35 characters and/or it contains a description such as a specific building number or apartment number etc., following are the valid entries and their data characters to be entered on the LSR in the STREET, FLOOR, ROOM, fields and BUILDING fields in the END USER section:

	Term 
	Definition 


	BLDG = Building 

	9 a/n-formatted on LSR in BUILDING Field  


	WNG = Wing 

	1-10 a/n-formatted on LSR in BUILDING Field  


	PIER = Pier 

	1-10 a/n-formatted on LSR in BUILDING Field  


	FLR = Floor 

	3 a/n-formatted on LSR in FLOOR Field 


	APT = Apartment 

	1-10 a/n-formatted on LSR in ROOM Field  


	Term 

	Definition 


	RM = Room 

	6 a/n-formatted on LSR in ROOM Field 


	LOT = Lot 

	1-10 a/n-formatted on LSR in ROOM Field 


	SLIP = Slip  

	1-10 a/n-formatted on LSR in ROOM Field  


	SUIT = Suite 

	1-10 a/n-formatted on LSR in ROOM Field  


	UNIT = Unit 

	1-10 a/n-formatted on LSR in ROOM Field  



	


16.1.12 Service Address - General Information (SA)

All Listings must show a Service Address. This address must be a valid street address must be a valid street address (RSAG valid). However, this address is not necessarily the address that will appear in the telephone directory. Customers can choose to show a different address as the LA (Listed Address). The Listed Address does not have to be RSAG valid, but must be some form of the actual address (SA).

Examples:

LA
 1210 4th Av
SA
 1210

 4th Av W, Birmingham 

	Table 183. Directory Listings USOC Table 

	USOC
RES
BUS
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
9FK 

X

X

TELEPHONE ANSWERING LISTING 

X

X

X

X

X

X

X

CLT* 

X

ADD'L LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

DLMDX 

X

DESIGNER SCRIPT PLUS (CHARGE APPLY) 

X

X

X

X

X

X

X

X

DLMEX 

X

DESIGNER LINE BOLD LISTING (CHARGE APPLY)  

X

X

X

X

X

X

X

X

DLMFX 

X

DESIGNER LINE SCRIPT LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

FAL 

X

FOREIGN LISTING (CHARGE APPLY)  

X

X

X

X

X

X

X

X

X

USOC
RES
BUS
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
FALCX 

X

FOREIGN CROSS REFERENCE (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

FALSX 

X

FOREIGN ALTERNATE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

FALTX 

X

FOREIGN SPECIAL TEXT LISTING (CHARGE APPLY)  

X

X

X

X

X

X

X

X

X

FLF 

X

X

FOREIGN LISTING (CO. INITIATED FREE) 

X

X

X

X

X

X

FLT* 

X

X

FREE ADD'L LSTG (NO CHARGE) 

X

X

X

X

X

X

X

X

X

FNA 

X

ALTERNATE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

FRW 

X

FOREIGN LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

FRWCX  

X

FOREIGN CROSS REFERENCE (CHARGE APPLY)  

X

X

X

X

X

X

X

X

X

FRWSX 

X

FOREIGN ALTERNATE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

LBB 

X

DESIGNER BOLD LISTING (CHARGE APPLY)  

X

X

X

X

X

X

X

X

LBBAB 

X

DESIGNER BOLD PLUS LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

LLT 

X

CROSS REFERENCE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

LRT 

X

CROSS REFERENCE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

MSZ 

X

X

MOBILE AND PAGING SERVICE LSTG  

X

X

X

X

X

X

X

X

X

NAB 

X

ALTERNATE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

NLE 

X

X

RingerMaster® LISTING (NO CHARGE) 

X

X

X

X

X

X

X

X

X

* NOTE:  Also used when ordering Dual Name Listings.  
NLT 

X

X

NON-LISTED (SEMIPRIVATE) (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

NP3 

X

X

NON-PUBLISHED (NON-PUB) ( NO CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

NPU 

X

X

NON-PUBLISHED (NON-PUB) (CHARGE APPLY)  

X

X

X

X

X

X

X

X

X

NSH 

X

X

ALT.LSTG.NIGHTS, SUNDAY, HOLIDAY (CHARGE APPLY)  

X

X

NSH 

X

ALT.LSTG.NIGHTS, SUNDAY, HOLIDAY (CHARGE APPLY) 

X

USOC
RES
BUS
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
NS9 

X

ALT.LSTG.NIGHTS, SUNDAY, HOLIDAY (CHARGE APPLY)  

X

OCB 

X

OPTIONAL CALLING PLAN LSTG (CHARGE APPLY)  

X

X

X

X

X

OCR 

X

OPTIONAL CALLING PLAN LSTG (CHARGE APPLY)  

X

X

X

X

X

RLT 

X

ADD'L LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

RNCAF  

X

STYLIST* SERVICE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

RNQAF 

X

STYLIST* SERVICE LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

SF8 

X

DESIGNER SCRIPT LISTING (CHARGE APPLY)  

X

X

X

X

X

X

X

X

SZS 

X

800 SERVICE LISTING (CHARGR APPLY)  

X

X

X

X

X

X

X

X

X

XLDCX 

X

TITLES & SUFFIXES LSTG (CHARGE APPLY)  

X

X

X

X

X

XLDRX 

X

TITLES & SUFFIXES LSTG (CHARGE APPLY)  

X

X

X

X

X

XLL 

X

SPECIAL TEXT LISTING (CHARGE APPLY) 

X

X

X

X

X

X

X

X

X

XTL 

X

DESIGNER LINE STANDARD LISTING (CHARGE APPLY)  

X

X

X

X

X

X

X

X

Y6V 

X

X

ALTERNATE LSTG UNDER CALL INSTRUCTIONS 

X

*  Service Mark of BellSouth Corporation (now AT&T Southeast) 
® Registered Service Mark of BellSouth Corporation (now AT&T Southeast) 



* Use applicable List Code. 

	Table 184. AT&T Southeast Region List Codes Table 

	LIST
CODE 

DESCRIPTION
AT&T Southeast Region LIST Codes Table 
USOC
BUSINESS 

USOC
RESIDENCE 

LN 

Listed Name (main listing) 


 


 

NP 

Non-Published (not in directory & not in directory assistance) 

NPU (ratrd
NP3 (non-rated) 

NPU (rated)
NP3 (non-rated) 

NL 

Non-Listed (not in directory)  

NLT (rated)
NLE (non-rated)  

NLT (rated)
NLE (non-rated)  

LIST
CODE 

DESCRIPTION
AT&T Southeast Region LIST Codes Table 
USOC
BUSINESS 

USOC
RESIDENCE 

AML 

Additional Main Listing (Ring Master listing)  

 

 

AL  

Additional Listing Residence 


 

RLT (rated)
FLT (non-rated) 

AL 

Additional Listing Business (Valid in GA, FL, NC, SC only) 

CLT (rated)
FLT (non-rated) 


 

XL 

Additional Listing Business (Valid in AL, LA, MS, KY, TN only) 

CLT (rated)
FLT (non-rated) 


 

AC 

Alternate Call 

FNA 

NAB 

ASL 

Answering Service  

9FK 


 

CR 

Cross Reference 

LLT 

LRT 

DB 

Designer Bold 


 

LBB (rated) 
DLNBX (non-rated) 

DBP 

Designer Bold Plus  


 

LBBAB (rated)
DLNPX (non-rated) 

DS 

Designer Script 


 

SF8 (rated)
DLNSX (non-rated) 

DSP 

Designer Script Plus 


 

DLMDX (rated) 
DLNDX (non-rated) 

DL 

Designer Extra Line Standard 


 

XTL (rated)
DLNLX (non-rated) 
(one per extra line) 

DLB 

Designer Extra Line Bold 


 

DLMEX (rated)
DLNEX (non-rated) 
(one per extra line) 

DLS 

Designer Extra Line Script 


 

DLMFX (rated)
DLNFX (non-rated)
(one per extra line)  

JU 

Joint User (Valid in LA only) 

Business 
Flat - JUF (rated) Measured - JUD (rated)  

N/A 


 


 

PBX 
Flat - JUP (rated) Measured - JUD (rated) 

N/A 


 


 

Hotel PBX
Message - JUR 
Permanent 
Guest Maintaining - JUS Residence 

N/A 

XL 

Additional Listing (used with client main listing-CML)
(valid in AL, GA, KY, TN, NC, SC, FL, MS only) CLT (rated) 

CLT (rated) 


 

LIST
CODE 

DESCRIPTION
AT&T Southeast Region LIST Codes Table 
USOC
BUSINESS 

USOC
RESIDENCE 

FL 

Foreign Listing 

FAL  

FRW 

FAC 

Foreign Alternate Call 

FALSX 

FRWSX 

FCR  

Foreign Cross Reference 

FALCX 

FRWCX  

FSPL 

Foreign Additional Listing 

FALTX  

FRWTX 

FL 

Foreign Listing (free)  

FLF 

FLF 

* 

Extra Titles or Degrees (in excess of one) 

XLDCX 

XLDRX 

SPL  

Special Text Directory Listing
(SPL listings must always be indented)  

XLL 

XLLSX (no sales solicitation calls) 

AC 

Night, Sunday and Holiday 

NSH 

NS9 

AC 

Indented under Night, Sunday and Holiday  

Y6V 

Y6V 

XL 

Additional Listing-800 Service 

SZS 


 




NOTES:

1. One LIST code is used per listing.

2. When a Designer type LIST code is used, other LIST codes such as LN, AL, AML and AC are not used.
3. DB, DBP, DSP, DL, DLB and DLS are ordered individually.

4. FL, FAC, FSPL and FCR are ordered individually.

	Table 185. AT&T Southeast Region Listing Instruction Codes Table 

	INSTRUCTION CODE 

DESCRIPTION 

FUNCTION
AT&T Southeast Region Listing Instruction Codes Table 

/LA 

Listed Address 

Used with indented or captioned listings to identify the listed address, if different from the main listed address or if the main listed address has been omitted (i.e. (OAD)). Also, can be used with additional listings and Joint User Listings (Shared Tenant).
Ex: Jones, Mary/LA 22 Jones Rd  

/TN 

Telephone Number 

Used with indented or captioned listings to identify the listed telephone number. Also used with additional listings (i.e., AML, AL, XL, AC, ASL, FL, FAC, FCR, FSPL, SPL)
Ex: 22 Jones RD/TN 4045551234 

INSTRUCTION CODE 

DESCRIPTION 

FUNCTION
AT&T Southeast Region Listing Instruction Codes Table 

/PN 

Primary Number 

Used with Ring Master listings to identify the primary/main telephone number for the service. Populated behind the listed name for the Ring Master listing. The TN field contains the Ring Master telephone number. 
Ex: Jones, Mary/PN 4045551234  

/DGN 

Designation 

Used to describe a business customer's profession or type of business when the name alone does not provide the information. Populate behind the listed name.
Ex: Jones, Mart/DGN ATTY 

(OAD) 

Omit Address 

Used in the address field to omit addresses from the listing. Populate in lieu of listed address.
Ex: (OAD) 

(OCLS) 

Omit From Customer Lists 

Used to omit the listing from list product extraction. Populate in front of the listed name. 
Ex: (OCLS) Jones, Mary 

(PLA) 

Position Listing As 

Used to position listings in the directory contrary to normal placement rules. Populate behind the listed name. 
Ex: 9; Lives (PLA) Nine; Lives 

(DST) 

Directory Style Text 

Used with cross-reference listings (CR and FCR) to refer directory users to a listing which the customer desires to be known, or from a former name to a new name. Populated behind the listed name. 
Ex: (A) Brown; Coal Co (DST) see Drummond Co Inc  

(ALI) 

Alphabetical Listing Identifier
(A), (B), (C), etc. 

Used to identify any listing other than the main directory listing on an account. One to three alpha characters enclosed in parentheses. Cannot be repeated on an account. Populate in front of the listed name.
Ex: (A) Jones, Mary 
(B) Smith, Jim 

/PCN 

Publish Customized Number 

Used for Stylist service to publish the telephone number in the directory as alpha/numeric characters. Populated behind the listed name.
Ex: Jones, Mary/PCN 404555BOAT  

/FDN 

Foreign Directory Name 

Used with FL, FAC, FSPL and FCR to indicate the foreign directory name for the listing. Populated behind the listed name
Ex: ones, Mary/FDN Macon 
Jones, Mary/LA (OAD)/FDN Macon 
Note: Miscellaneous account is established for interstate listing requests. 

, 

Comma 

Used to denote the surname and title in personal name listings for alphabetizing purposes. Designates the finding word in a residence or personal name listing. 
Ex: Jones, Mary  

; 

Semi-Colon 

Used to denote the finding word, letter or group of letters in a firm name. 
Ex: Smith; Lumber Co 

& 

Ampersand 

Used in lieu of (and). Appears as character in Directory. 
Ex: Keyes; & Keyes Accounting 

` 

Apostrophe 

Used as Accent Mark when required as part of spelling of proper name. May also denote possession.
Ex: O'Neal; Corp 
Scott's; Marine 




16.1.13. Directory Listings for Family Violence Shelters

In order to protect the location of family violence shelters, the following procedures must be followed, for all family violence shelters:

1. The LSR must be submitted manually.

2. CNO must be populated with Y.

3. ADI must be populated with O unless the listed address is already omitted.

4. DML must be populated with O unless (OCLS) is already in the listing.

5. Items 1-4 above do not apply when ACT=D:

6. AT&T Southeast Region will:
a. Flag the account as a sensitive account
b. Omit the listed address from the directory and from Directory Assistance
c. Omit the account from direct mail lists
16.2. Directory Delivery

16.2.1. Directory Delivery General Information

In most areas, new directories are delivered every 12 months. If additional directories are needed, a request for interim delivery may be submitted on an LSR.

Directory Delivery Restrictions: Directories are not furnished for the following:

1. Remote Call Forwarding service

2. Foreign listings

3. Data Services

4. Secondary listings

5. Miscellaneous accounts

Directories Ordered and Not Received: If the LSR was submitted correctly and the order was issued correctly, and the directories were not delivered, the CLEC should call the following number: 800 732-5977.

